MpaBuna otnpaBkn obpalleHns/coobieHuns

C nomoulbio PegepanbHon rocyaapcTBeHHON MHPOPMaLNOHHON cuctembl «EANHBLIA
noprtan rocyAapcTBeHHbIX U MyHUUMNanbHLIX yenyr (hyHKUWIA)» (aanee — EAnHLIA nopTan)
Bl Bnpase HanpasuTb B rocyfapCTBeHHbIE OpraHbl, opraHbl MECTHOro camoynpasneHus,
rocyaapCTBeHHbIe U MyHUUMManbHbIe yYpexaeHus, uHbie opraHnsauun, ocyLlecTsnaoumne
ny6nu4yHoO 3HaunMble YHKUUMKW, U UX OOMKHOCTHBIM nuuam (aanee coOTBETCTBEHHO -
opraHbl, opraHusauuu) obpaweHne unu  cooblleHwe, Kacawuweeca npobnemel
(NpeanoxeHus), pelueHWe KOTopoW (peanu3auuio KOTOporo) MmoryT obecrneunTb B
COOTBETCTBMN CO CBOEN KOMMNEeTeHUWeWn ykasaHHble opraHel 1 opraHusaumn. ObpatyeHus un
coobleHna moryT BbiTb HanpasneHsl B opraHel U opraHusauun cyGbektos Poccuiickoin
®enepaumn, 3a ucknodeHwem ropoga Mockebl. [1o NOAKMIOYEHUA OpraHoB W opraHu3auuni
ropoga Mocksel Kk EauHomy noptany obpaiwienus moryt OblTb HanpaeneHsl 4Yepes
othuumanbHeI noptan Mapa v npasuTenbcTea MockBbl (Mos.ru)..

Moxanyicra, npexae 4YeM HanpasuTb obpalieHne unK  coobLUeHue, BHUMATENbHO
03HaKOMbTECh C UHhOPMaLMEt:

1. OG6paweHvem ABnAeTcA npeanoxexHve, 3aapnexHve, xanoba, Hanpaensemole B
cooTBeTCTBUN ¢ PeepanbHbiM 3akoHoM «O nopsake paccMoTpeHust obpalleHuni
rpaxaaH Poccuitckon ®enepaunv» B hopme aNeKTPOHHOro AOKYMEeHTa.

2.  CoobleHnem gsnaeTca nHhopmauma o HeoBXoANMOCTU pelleHns akTyanbHbIX AnA
uandeckux unu - lopuandecknux  nul npobnem, Hanpaensemas B hopme
ANEKTPOHHOro AIoKyMeHTa, ANA PacCMOTPEHUs U HanpasneHnsa OTBETOB No KOTOpoW
henepanbHbiMK,  pernoHanbHbIMKW,  BEAOMCTBEHHbIMW  NPaBOBbLIMW  akTamu,
peweHuamn Mpasutensctea Poccuiickon Pegepaumn yCTaHOBMEHbLI YCKOPEHHbIE
CPOKW paccMmoTpeHusi, He npesblllarwme 10 KaneHgapHbix AHEW, ecnu nHoe He
npegycMoTpeHo pelleHvem MNpasutenscrea Poccuiickon degepaumni.

3. [Onsanogauyun obpalleHns nnn cooblueHns rpaxaaHnH 4omKeH UMeTb NOATBEePHKAEHHYIO
YYETHYIO 3anncb Ha nopTane rocycnyr.

4. [ns Hanpaenenus oBpalluenns unn cooblieHns HeoBXoANMO KOPPEKTHO 3anonHuThL
nons aneKkTpoHHoU hopMbl. OBs3aTenbHble ANA  3anofiHeHUs Nons OoTMeYeHb
3BE3[104K0M (*).

5.  Mpw HanpasneHumoGpalieHns (coobLUeHre) pekoMeHayeTcs ykasbiBaTb UHopMaumio
Tonbko 06 oaHOW nNpobneme (OAHOM NPEANoXeHun) No OAHON TemaTuke ANS
oBecrneveHns BO3MOXHOCTW ero asToMaTyeckon pyBpukaLuu U MapLupyTsaumun B
yNONHOMOMEHHbI opraH unu opranusauumio. Ecn Bam Heobxoaumo oBpaTuTbes no
HeCKoMbKUM BoNpocam, Nyule HanpasnTb o6palleHre Unm cooBLieHIe No Kaxaomy 13
HIX.

6. B cny4yae Heobxoaumoctn Bbl MOXeTe NpunoxuTb K obpalleHnto nnnm cooblleHno
[OKYMEHTbI U MaTepuanel B aneKTpoHHow copme. MoaTBepKaeHUEM MNpUkpenneHus
(hanna(oB) BNOXeHUs ABNSAETCA NOABNEHWe CTPOKM C HauMeHoBaHWeM(sSMu)
BblGpaHHoro(blx) canna(os). apaHTUpoBaHHasi nepefada ainna(oB) BNOXEHUA
3aBUCUT OT MPOMyckHoW cnocoBHocTU wucnonb3dyemon Bamu cetn «UHTepHeT», a
nony4exHue — oT orpaHu4eHnin Ha paamep nepeaasaemeix hannos Baluen anekTpoHHOM
MoMTHI.

7.  He ponyckaeTtca ucnonb3oBaHue B Ka4ecTse NpUnoxeHuin Kk obpatleHnio nnm
cooBLEeHuIo:



10.

1.

12.

7.1.  ®oTorpaduil, UMEIOLIMX HA3KOe pa3spelleHne U Ka4ecTBo, HeloCTaToMHoe ANs
pasnuyeHns 0ObEKTOB U BbIMONHEHHBIX Ha HUX paboT.

7.2. ®otorpacui, OTpedakTUpoBaHHbLIX B {oTopedakTtopax, B TOM uucne
M3MeHeHHbIX B (poTopeaakTopax Martepuanos, npeacTasnsalwmMx coboi
dotorpacdmio, oTorpacuit, COCTOALLMX U3 HECKONbKUX N30BpaXeHNA.

7.3.  ®otorpadun, Tpebylolnx peaakTUpoBaHUA AN\ UX KOPPEKTHOro 0ToBpaxeHua
(u3mMeHeHnA pa3mepoB u3obpaxeHws, uaMeHeHWs dopmarta wnaobpaxeHus,
ycTpaHeHusa aedekTos n3obpaxeHnsa n 1.n.).

Mpu noctynnewMn Ha EAuMHbIA nopTan obpalleHnio (CooblueHwio) npucsansaeTcs
PErMCTPaLMOHHBIA HOMEp. YBeaoMNeHe O NPUCBOeHUM oBpalleHnio (COOBLIEHO)
perMcTpaLUmMoHHOro HoMepa HanpaBsnaeTcs Ha ykasaHHbin Bamu B npodune EauHoro
noprana afpec aNeKTPOHHOI NoYTbLI 1 B Ball NuuHbLIN kabuHeT Ha EAMHOM nopTane.

MoarotoBka OTBeTa Ha OOpaleHWs  OCYLIEeCTBNAETCA  YNONMHOMOYEHHbLIMU
WCMONHUTENSMU OPraHOB W OpraHn3auunii B CPOKK, He NpeBbiatolme 30 KaneHaapHbIX
AHeit, a Ha cooBLLEHNA — B CPOKW, He NpeBbilatowwmne 10 kaneHaapHbIx AHei. B cnyyae,
eCcnu oTBeT Ha obpalueHue un cooblueHne He MOXeT BbiTb NOArOTOBNEH B TeueHUe
YCTaHOBMEHHOrO Cpoka, MOXeT ObiTb MpeaocTaBneH MPOMEXYTOMHbI OTBET C
yKasaHueM HOBOM AaThl PELUEHUA U NPUYMH NepeHoca Cpoka; B cny4ae ¢ obpalleHnem
MPOMEXYTOYHbIA OTBET MOXKET BbiTh AaH OAHOKPATHO.

Ecnn ofpawexne wunu coobuleHwe coaepxkut uHGopMauumio o npobneme
(NpeanoxeHun), peleHne KoTopoi (peanu3auuns KOTOporo) He BXOAUT B KOMMETEHLMIO
opraHa Wnu opraHv3aunu, B KOTOpPYK OHO NOCTYNUNO, oHo ByaeT nepeHanpasneHo B
opraH unu opraHn3auuio, B KOMNETEHUMIO KOTOPbIX BXOAUT pelueHne o6o3Ha4YeHHo! B
oBpaueHun unu cooblueHun npobnemsl (peanu3auma 0603HaueHHOro B obpaLueHun
unu cooblleHun npeanoxeHws), o yem Bam Oynet HanpasneHo ysBeaoMneHWe Ha
yKasaHHbIW Bamn B npodune EguHOro noprana agpec 3aNekTpoHHOW NoyTsl U B Baw
NWYHLIN KabuHeT Ha EavHom nopTane.

OtBeThl Ha obpalleHns 1 coobLIeHVA, yBEAOMNEHWA O perucTpaunn, nepeagpecaumn,
xoae paccMoTpeHusi obpalleHna unu coobiueHnn ByayT HanpasnATLCS Ha yKa3aHHLIA
Bamu B npodune EauHoro noprana agpec 3MNeKTPOHHOW MouThl ¥ B Baw nNuyHLIN
kabuHeT Ha EauHom noprane.

Balue ofpalleHure uni cooblueHne He ByaeT paccMOTPEHO No CYLLECTBY B
cneayioLwmux Cnyvasx:

12.1. B obpauwenun unu cooblieHnn cogepxarcs OckopOneHus, HeueHaypHas
nexkcuka nubo ee NpOV3BOAHLIE, HEACHLIE COKPaWeHWA, Yrpo3bl XWU3HK,
30POBbI0, UMYLLIECTBY.

12.2. OGpauweHnwe unu cooblieHne coaepxuT WHopMauuilo, HanpaeneHHyw Ha
nponaraHay HeHaBUCTW W AWCKPUMMHALMW NO PacoBOMY, 3THUYECKOMY,
NONOBOMY, PENUrMO3HOMY, COUMaNbHOMY NpU3HaKam, yllemneHwe npas
MEHBLLUMHCTB, HECOBEPLLUEHHONETHUX, A TakKe UHDOPMALMIO, NPUYUHSIOLLYIO U
NPU3LIBAIOLLLYIO K NPUYMHEHWIO Bpeaa B noboi dopme.

12.3. OO6paweHue unu coobuieHue CoaepuT nepcoHanbHbie AaHHbIe TpeTbuX nuu,
pacnpocTpaHsemble B OTCYTCTBUE 3aKOHHLIX OCHOBAHWA.

12.4. OGpalleHine uny cooblieHre CONePXNT MHOPMALIMIO, PacnNpOCTPaHAEMYIO B
KoMMepHeckux Lenax nubo B MioBkix APYrMX LUENSX, HE CBA3aHHLIX C PELLEHNEM
npoBrems! (peanuaauuein NpeanoXeHns) (cnam, peknama, CCbiNku Ha apyrie
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125.

12.6.
12.T.

12.8.

12.9.
12.10.

12.11.

pecypcbl  MHMOPMALMOHHO-TENEKOMMYHUKALMOHHOR  ceT  «MHTepHeT»,
pasMelLeHHbIe Ha HINX [IOKYMEeHTbI, M300paxeHus, Buaeodains).

B obpaiyeHuu unu coobLueHnn He yka3aHa HPopMaUna 0 MecTe HaxXOoXaeHWUs
(06 agpece) npobnemsl (NpeanoXeHus).

TekcT obpalueHua unu coobuleHna He NOAAAETCA NPOYTEHUIO.

TekcT obpatleHus unu coobLUeHns He NO3BONRET onpeaenuTsb CyTb Npobnemsl
(npeanoxeHus).

Ecnu otBeT Ha obpaulerve unu coobLUeHne HapywWwuT rocyaapCTBEHHYIO Ui
MHYIO OXPaHSEeMYI0 3aKoHOAaTeNbCTBOM Poccuiickoit deaepaumm TaiHy.

B obpauwierHnu unu cooblueHnn obxanyetcs cyaebHoe peleHue.

OBpatieHune unu cooblieHne coaepxuT onucaHme npodnems! (NpeanoXeHus),
pelwieHne KOTOpoi (peanu3auus KOTOPOro) BXOAWT B  KOMMETEeHUMIo
henepanbHbIX OpPraHoB WCNONHUTENBHOW BNAacTW, He NOAKMOYEHHBIX K
Mnatcpopme oOpaTHOM CBA3N, a Talke OPraHoOB UNU OpraHn3aunn perMoHoB, He
noaknyeHHeIX K MNnathopme obpaTHON CBA3N.

B obpauieHun unu cooblueHnn 3aaBUTens COAEpPXUTCA BONPOC, Ha KOTOPbIA
€My HEeO[HOKpaTHO [aBanucb OTBeTbl NO CyllecTsy B CBA3W C paHee
HanpaensaembiMy obpaleHnaMm unu coobLueHnamMn, u Npu aTom B obpalleHnn
“nu coobLLeHnn He NPMBOAATCA HOBbLIE A0BOALI UNK 06CTOATENLCTBA.

12.12. ObpalleHre unu coobLIEHWE HE ABNSETCA NPEANnOXeHUeM, 3asBreHuem,

xanobon unu uHgopmaumen B CooTBeTCTBUN ¢ PeaepanbHbiM 3akoHoM «O
nopaake paccmoTpeHus obpalleHun rpaxaaH Poccuiickon ®epepaunn» w
Mpasunamu ucnonsL3oBaHna ¢enepanbHon rocynapcTseHHon
WHPOPMaUMOHHON  cucTeMbl  "EAWMHBIA  NopTan  rocyaapcTBeHHbIX W
MyHUUMNANbHLIX  ycnyr  (pyHKUWiA)' ANA  HanpaeneHna rpaxaaHamu
Poccuiickon ®epepauvn, WHOCTpaHHbIMKW rpaxaaHamu, nuuamm Ges
rpaxaadHcTea, ofbeauHeHUAMW rpaxaaH, B TOM 4Yucne Kpuau4yeckumm
nuuamu, obpaweHuin U cooblieHni B rocyfapCTBeHHble OpraHbl, OpraHbi
MECTHOrO  CamOynpaBneHus, rocyAapCTBEHHbIE W MyHUUMnNanbHble
YYpPEXOeHNs, WHble OpraHu3auny, ocyllecTsnswme nybnuyHo 3HauMmbie
PYHKUMK, U X JOMKHOCTHBIM NULAaM, a Takke AnA nony4yeHus u o6paboTku
TakuMn opradamu 1 opraHusaumamm ykasaHHbelx obpatleHnin n coobLueHnit n
HanpasneHus OTBETOB Ha Takue obpalleHna 1 coobLLeHns .

Hanpasnsas obpauweHne unu coobueHune, Bul noaTBEpXKAaETe, YTO BCE yKa3aHHbIe
nepcoHanbHble AaHHbIe NpUHaANexXaT NMYHO Bam, COOTBETCTBYIOT AEUCTBUTENBHOCTH
1 He UCKameHs!, a TakKe cornalaeTecs:

13.1.

13.2.

B cootBeTCcTBUM C TpEeGoBaHnAMKN PeaepanbHoro 3akoHa ot 27 wions 2006 r. Ne
152-®3 «O nepcoHanbHbIX AaHHLIX», BKOYaAA NONOXEHUA NYHKTOB 2-4 yactn
1 cratb 6 ykasaHHoro ®epgepanbHOro 3akoHa, OyaeT OCyWecTBNATLCA
obpabotka npepoctasnaembix Bamu nepcoHanbHbiX AaHHbLIX, B TOM u4ucne
hamunumn, UMeHn, 0TYeCTBa; AaThbl POXAEHWS; aapeca NPOXUBaAHWA, CBeaeHiA
0 HOMEepe OCHOBHOrO [OKYMEHTa, YAOCTOBEpAIOWEro NUYHOCTb, CBEAEeHWH O
fhaTe Bblda4yy YKa3aHHOrO OOKYMeHTa W BbiaBlUEM €ro opraHe; Homepax
TenedoHOB; agpecax SNEeKTPOHHOW NoYTel (e-mail), a Takke WHbIX
npegocTasnaemeix Bamn AaHHbIX.

Ha ofpabotky ¥ ocywecrsneHue onepatopom  ®eaepancHoit
rocyfapcTeeHHon  WHGPOPMAUMOHHOW  CUCTEMbI «EAWHBLIA noptan
rocyapcTBeHHbIX U MyHUUMNaNbHbIX YCNYT ((hyHKUWIA)» |, @ Takke onepaTtopamu
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15.

16.

17.

18.

13.3.

pernoHansHbIX n BEAOMCTBEHHBIX MHMOPMALMOHHBIX cucTem,
UHTErpupoBsaHHblx ¢ Mnathopmoit 0OpaTHON CBA3W, CNEAYIWMX AeNCTBUN C
nepcoHanbHbLIMK - AaHHLIMKU - 3asaBuTens: cBop, 3anucb, cucTemaTu3auus,
Hakonnexue, XpaHeHwe, W3BneveHue, ONOKMPOBaHWE,  YHUHTOXEHWe,
yToyHeHue, OOHOBNeHue, W3MeHeHwe, Wcnonb3oBaHue, obesnuyusanue,
pacnpocTpaHeHve (B TOM Yucne nepefada TpeTbiM nuuam B uensx obpabotku
coobulerHns) B TeyeHwe cpoka, Heobxogumoro aAna oOpaboTku 3asBneHus
(cooOLeHns) » XxpaHeHnA pesynbTaToB ero pacCMOTPeHNA.

Ha  nposeaeHve  onepatopom  ®eaepanbHOW  rOCYAAPCTBEHHOW
WHPOPMAUMOHHOM  cUCTEMbl  «EAWHLIA  MOpTan  rocydapCTBeHHbIX W
MyHUUMNANbHLIX YCNYT (DYHKUWIA)», @ Takke onepatopamu pervoHanbHbIX
BEeOMCTBEHHLIX MH(POPMALIMOHHLIX CUCTEM, MHTErPUPOBaHHLIX ¢ MnaTdopmoi
o6paTHOW CBSA3M, aBTOMATU3WPOBAHHOTO aHanua3a cofepXaHus obpalieHus
unu cooBbLUeHNs; aBTOMAaTU3MPOBAHHOIO aHanuia CoAepXaHWs OoTBeTa Ha
oGpauieHve unu cooblieHne, yBeJoMneHus o0 nepeagpecauunn oGpaileHns unm
cooBuleHnsi, MOArOTOBNEHHOro  paccMmatpusalowmmu  obpalueHve  unu
cooBLIEHUE OpraHaMu, OpraHM3aumMamMm; yBEAOMNEHNS O XO4€e PacCMOTPEHUs
obpalleHns unu coobLLeHUS YNONHOMOYEHHbLIMU OpraHamu, opraHusaumsamu,
CUCTEMATU3aLMN  pELUEHU, NPUHATBIX NO peaynbTatam pPacCMOTPEHMUNA
oOpalleHns U cooBLLEeHNs YNONHOMOYEHHBIMU OpraHamm, OpraHn3aLnamuy B
COOTBETCTBUM C UX NONHOMOYUAMM U KOMNETEHUMEN.

MNepeyncneHHsie AefCTBUS OCYLLECTBNAIOTCA C LENbI0 OLEHKN OGLEKTUBHOCTH,
BCECTOPOHHOCTW U CBOEBPEMEHHOCTW  PAcCMOTPEHWA  OpraHamu,
opraHusauMamu Bauero oGpalleHus Unu cooBbLLeHus.

WHpopmaums o Bawux nepcoHanbHbIX AaHHbIX, CBEAEeHWR, coaepxaunecs B
obpatueHunsx u coobLieHnsX, a Takke cBeleHus, kacaowmecs Bawen YacTHOM XU3HM,
XxpaHatca W obpabGatwiBatoTca € cobnogenvem TpeGoBaHWiA  POCCUIACKOrO
3aKoHoaaTenbecTea.

Hanpasnsembie ofpaweHns u cooOleHua He HBNAlTcA obpalleHnaMu  3a
Nony4eHWeM rocyaapCTBEHHON WKW MyHULMNAnNbHOW YyCnyrM, HanpaBnsaembiMi B
coOTBETCTBMM C DepepanbHuiM 3akoHOM oT 27 wona 2010 r. Ne 210-®3 «0O6
opraHu3auun npeaocTaBneHna rocyaapcTBeHHbIX U MyHUUMNAbHbIX YCNYr».

YcTaHoBneHsl cnegyolwne orpaHu4eHna Ha konuyecteso obpalleHuin U coobLLeHun,
HanpasnsaembiX OAHUM (PU3NYECKUM UNK OPUANYE CKUM NULIOM:

16.1.
16.2.

He Oonee AByx obpalieHuin unn coobLLIEeHNN B CYTKK;
He Bonee oaHoro obpalleHns unu coobuieHns B Yac.

B cny4yae HeyaoBneTBOpUTENbHOMO oTBeTa Ha obpalleHne unu cooblieHne ero MOXHO
BepHyTb Ha paopabotky B TeyeHue 30 kaneHgapHbIX AHER nocne nonyvyeHus.
[Honyckaetca He Gonee 3-x Bo3spaTtos obpalleHus unu coobuleHns B paboTy.

OueHka otseTa Ha obpaweHve unn coobuierne moxer ObiTb AaHa B TeveHne 30
KaneHaapHbIX AHEeR nocne ero nonyyeHus.



